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Virtually the biggest  
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With businesses ever more reliant on connected technology, 
the risk of cyber crime is increasing exponentially. Arthur J. 
Gallagher can help you find an insurance solution to protect 
your business from the effects of a cyber attack or data breach. 

Hacker, Hactivist or Competitor

Call us on 1800 240 432 to speak to a specialist 
adviser. Alternatively, visit ajg.com.au/cyber for  
more information on our cyber insurance solutions.

* Source: Ponemon Institute’s 2016 Cost of Data breach Study: Australia

Arthur J. Gallagher & Co (Aus) Limited. AFSL 238312. To the extent that any material in this brochure may be 
considered advice, it may only be considered general advice as it does not take into account your personal 
objectives, needs or financial situation. Arthur J. Gallagher urges you to read the relevant policy wording and 
consider whether any products are appropriate for your situation before making a decision to acquire insurance.

Denial of service attack

How Cyber insurance can help

Cyber insurance is generally not well-understood and requires 
expertise to identify the particular risk exposures each 
business faces and to develop an insurance program to cover 
risks such as:
• Financial loss arising from lost revenue, customer churn, 

privacy fines, court awards, legal expenses, forensic 
investigator costs, data reconstitution

• Reputation or brand damage
• Loss of intellectual property.

Examples of Cyber Crime

Theft or Loss of Customer or Proprietary Data

PHISING, SPAM OR SCAMS

HUMAN ERROR

MALWARE OR VIRUSES

What if... your computer systems are 
infected with a virus which causes 
your business to cease trading until 
systems and data are restored?

What if... a business owner while 
travelling loses his laptop containing 
client contact and financial details?

...Or an employee mistakenly 
opens an email which releases 
malware on your database?

11,073 is the number of cyber 
security incidents that the Computer 
Emergency Response Team (CERT) 
responded to in 2014.

OMG! $2.64M is the average 
cost to an Australian business  
of a cyber security breach.* 

46% of cyber security breaches 
are malicious acts. 27% are 
caused by human error.*  


