
1
AUDIT OF EXISTING POLICIES
First and foremost, conduct an audit of what 
policies the organisation currently has, when 
they expire and what those policies cover. 

We often encounter organisations that have their 
insurance policies spread across a number of 
providers and a number of different renewal 
dates. The complexity of this has led many to 
inadvertently double-up insurance in some 
instances and miss required cover in others. 2

REVIEW THE SUMS INSURED / 
LIABILITY LIMITS
Do the current Sums Insured or Liability Limits 
provide adequate cover?

Sums Insured are often set when the policy is 
first established and not reviewed year-on-year 
to cater for inflation, increased costs of working, 
replacement values or contractual requirements 
for Liability Limits. These values should be 
reviewed yearly to ensure they will cover your 
organisation in the event of a claim.

3
SEEKING ALTERNATIVES
Whether it is with your existing provider or a 
new provider, reviews conducted correctly 
take time. 

As part of the renewal strategy your provider 
should review with you each year your current 
insurance policies, status of claims and 
current reserves, your activities, the levels of 
cover required and any contracts you have 
entered into that may need to be considered 
or reviewed before approaching suitable 
insurers. 4

SEEK PROFESSIONAL ADVICE
Insurance is complex and the results of getting 
it wrong can be catastrophic for an 
organisation. 

If your broker isn’t completing these basic 
processes our dedicated team is here to help. 
Our goal is to position you to survive any 
insurable event and we leverage our 
trans-Tasman influence to negotiate 
competitive premiums and cover with a 
dedicated 24/7 claims support team.

Please call the AJG Museum team for review of your current program on 
6283 6555 or send an email to canberra@ajg.com.au.

http://www.ajg.com.au/associations/museums-australia

Insurance renewals offer museums a great opportunity to review their current risks and exposures. 
It is a great time to reflect on current activities and activities planned for the year ahead and make 
decisions on whether those risks are ones the organisation can accept, avoid, reduce or transfer. 

The renewal period also provides an opportunity to review current insurance arrangements and 
assess their competitiveness and effectiveness and whether they continue to cater to the current 
needs of organisation. 

A few simple steps can make the insurance review process more productive:

INSURANCE REVIEWS 
IN 4 SIMPLE STEPS


